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Your accounting software account

Xero: Ensure you have an active Xero subscription with admin permissions, as only admins 
can connect bank feeds. 

Third party: No third party needed.

Things to check: Please check that your bank account details are correct in Xero before 
starting the connection process.

Unity Trust Bank Online Banking

Email address and password for your 
Unity Trust Bank Online Banking.

Access to your registered mobile 
number for security verification.

 Internet connection & device

A reliable internet connection.

Access to a desktop/laptop for setup 
(recommended). Mobile apps can be 
used for approvals or quick checks.

What you’ll need:
Before you begin, make sure you have the 
following to hand. This will ensure a smooth 
connection process.

Tip: Setup must be done on desktop. Mobile apps 
currently have limited functionality for bank feed 
connections.
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Step 1: Log in and access integrations

To begin linking your Xero account, log in to Unity Trust Bank Online Banking and 
navigate to the Account Management tab. From here, select Manage Integrations, 

where you will see the available options. Connect to Xero to start the setup 
process.

Initial screen when attempting to connect your account with Xero.
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Step 2: Connecting to xero

After selecting Connect, the Connect accounts to Xero page will 
open. From here, you can choose which of your Unity Trust Bank 
accounts you want to link to Xero. Multiple accounts can be 
connected at the same time, ensuring all relevant activity is synced 
seamlessly.

Dependent upon your monitor size you may need to scroll down to view all related 
information.
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Step 3: Accept and connect

Once you've chosen the accounts you want to link, select 'I accept, connect to 
Xero'. You will see a confirmation message letting you know your accounts are 

being securely linked to Xero.

Clicking ‘Continue’ will proceed and confirm selection. Selecting ‘Back’ will return you to the previous page.
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Step 4: Redirect to Xero

After selecting Continue, you will be directed to the Xero login screen. You must sign in with you Xero 
credantials, not your Unity Trust Bank details.
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Step 5: Grant access

After logging in, you'll be asked to Allow access to Xero via a pop-up 
message. If you're already logged in to Xero, you will skip the login 
screen and only see the access request.

By selecting 'Allow access' you are agreeing to set up a connection allowing Xero to 
access data from the Unity Trust Bank accounts you selected previously.
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Step 6: Confirmation

Once you've selected ‘Allow access’ you’ll be redirected back to Online Banking, and 
you’ll see the accounts successfully linked to Xero.

All relevant Unity Accounts have been connected to Xero successfully. These accounts can be 
disconnected at anytime.
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Additional step: Daily Transaction Feed

Once the accounts are linked, transactions are automatically sent to 
Xero each day through a scheduled task that runs at 3.30am GMT. If 
you wish to send transactions before the next daily feed, you can 
manually do so by selecting 'Send recent transactions' in Online 
Banking.

This is the default state for the ‘Send recent transactions’ button.
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Additional step: 2
Once this has been requested, the button will be greyed out and remain 
inactive until the task of sending the transactions has completed.

This is the inactive or diabled state for the ‘Send recent transactions’ button.
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Additional information

Remove connection to Xero
To remove all and any connections with the Xero Software simply click 
the ‘Remove connection to Xero’ button at the bottom left and the 
above message will appear.

Disconnect an account
Each connected account can easily be disconnected from Xero with 
the click of a button. Simply press Disconnect and the above message 
will appear. This can be found on the Connect accounts to Xero page.
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Contact Unity Trust Bank support

Telephone: 0345 140 1000

Our call centre is open Monday to Friday 9:00am 
to 5:00pm.

Additional Help and Support

More information and answers to Frequently Asked 
Questions around software integrations with Unity 
Trust Bank are available here: www.unity.co.uk/
accounting-software

Help and support

Help and Support from Unity Trust Bank 2025

Other documentation

Or check your accounting software’s help 
documentation.
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