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Your accounting software 
account

QuickBooks: You can connect via 
desktop or mobile, though desktop 
offers a fuller experience.

Third party: You will need access to the 
Token.io app to proceed.

Please check: Please check that your 
bank account details are correct in 
Token before starting the connection 
process.

Token app (if not already 
installed)

Token is the secure service that links 
your bank account to your accounting 
software.

Download and install the Token.io app 
from your app store (iOS or Android).

You’ll need to set up your Token 
account and link your Unity Trust Bank 
account before connecting it to 
QuickBooks.

Unity Trust Bank Online Banking

Email address and password for your 
Unity Trust Bank Online Banking.

Access to your registered mobile 
number for security verification.

 Internet connection & device

A reliable internet connection.

Access to a desktop/laptop for setup 
(recommended). Mobile apps can be 
used for approvals or quick checks.

What you’ll need:
Before you begin, make sure you have the 
following to hand. This will ensure a smooth 
connection process.

Tip: Setup must be done on desktop. Mobile apps 
currently have limited functionality for bank feed 
connections.
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Connecting to Token.io
Token.io will allow you to connect your Quickbooks account to your 

Unity Trust account.
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Connecting to Token.io

You will need to connect to Token.io app to integrate your Unity 
Trust Bank account with QuickBooks.

Why Token.io?

Security-first: FCA-regulated and bank-approved.

No credentials shared: Token uses encrypted, permissioned 
connections.

Convenience: Seamless connection between bank and software.
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Do I need to link my Unity account 
in Token before connecting in 
QuickBooks? Yes!
If your Unity Trust Bank account is not already linked to Token.io, 
then you will not be able to complete the connection from 
QuickBooks. Here’s why:

The accounting software triggers a redirect to Token.io to request authorisation

Token checks whether you’ve already granted access to your Unity account.

If Token doesn’t already have access to that Unity account (via open banking 
consent), the process will fail.
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Step 1: Download the Token App

Download the App

Go to your App Store: 

Apple App Store – Token

Google Play Store – Token

Since Token handles the secure connection, you’ll need the Token mobile app installed.

Install the App

You can easily find the app on your phone by 
searching for Token in your phones search 
bar function.

Login to the App

Install and open the app on your phone (you’ll 
log in or create an account as part of the 
journey).
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Before you connect to 
Token.io
You may be prompted prior to landing on the 

 screen to ’. For the 
purpose of this document we have chosen to skip the 
onboarding process and link our bank account 
manually by selecting the menu icon in the top left 
and selecting the  tab.

‘Transactions’ ‘Link a Bank

‘Settings’

johndoe@company.com

Johnathan Doe

JD
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Linking your Unity Trust 
Bank account to Token.io
When on the ‘Settings’ page within the Token app, 
click ‘Payment Accounts’.

Tip: Once you add your account you’ll be able to edit the 
account. (The edit option in the top right only allows you to 
delete the selected account).

JD

Johnathan Doe

johndoe@company.com
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Link Your Bank in Token
To begin the secure connection process, you’ll be 
asked to search for and select your bank within the 
Token app.

This allows Token to initiate a secure connection flow 
with Unity Trust Bank, where you’ll log in and grant 
consent for sharing account information with your 
chosen accounting software.

Tip: Make sure you select the correct version of your bank 
(e.g., business vs personal, if options are listed), and double-
check the name spelling.
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Unity Trust Bank 
Authentication via Token
To securely connect your Unity Trust Bank account, 
you’ll be redirected to a Unity Trust Bank login screen 
within the Token platform. This step confirms your 
identity and ensures that you’re authorising access to 
your account.

Tip: If you have multiple Unity accounts, make sure you’re 
using credentials for the account you want to link to 
QuickBooks.

These are the same login details you use when signing in to 
Unity Trust Bank’s Online Banking.
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Identity Verification via 
Phone Call
As part of the secure login process, Unity Trust Bank 
will now ask you to verify your identity using your 
registered phone number.

Select the number that matches the phone number 
registered with Unity Trust Bank.

Once selected, you will receive an automated phone call 
from Unity Trust Bank.

During the call, you will be asked to verify a 4-digit code 
displayed on your Token App screen.

This step ensures that only the account holder can authorise 
the connection — adding an extra layer of security to your 
account linking process.
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Select Your Bank 
Accounts to Link
You’re now ready to choose which Unity Trust Bank 
accounts you’d like to link to your accounting software 
through Token.

You’ll see a list of your available Unity Trust Bank accounts

Use the search bar at the top to quickly find specific 
accounts by name or number.

During the call, you will be asked to verify a 4-digit code 
displayed on your Token App screen.

This ensures only the accounts you choose will be connected 
and visible in Quickbooks.
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You Account is now Linked 
Successfully
Your selected Unity Trust Bank account(s) are now 
securely connected to Token.

You’ve completed the authentication and consent process.

Your linked accounts are now visible within the Token app.

These accounts can now be connected to QuickBooks for 
transaction syncing and reconciliation.

Tip: Regularly review your linked accounts in Token to 
ensure only the accounts you actively use for business 
accounting are connected.
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Connecting Your Unity Trust 
Bank Account to QuickBooks 

Desktop App via Token
This section will guide you step by step through the desktop setup process.
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Step 1: How to Connect Unity 
to Quickbooks

Select the newly added account to view 
more information
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Step 2: Finding Unity Trust Bank

Search for Unity

Using the search bar at the top of the page, type Unity Trust Bank and 
results will appear.

Select the correct Unity

If you only type ‘Unity’ in the search bar you may be presented with 
more than one Unity Bank. To be sure type our full name in the search 
bar.

Tip: This can be done either on mobile or desktop.
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Step 3: Give your consent

Let’s go

On the following pages you will be asked for your consent to allow 
Quickbooks bring your data from your account.

Consent

Please read the provided information as this will provide you with any 
relevant information related to sharing your data with Quickbooks. 

Tip: This can be done either on mobile or desktop.
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Step 4: Sign into your 
Unity Trust Account
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Step 5: Login and approve
During this step you will be required to sign 
into your Unity Trust Bank Account (case 
sensitive).  

Once the correct details have been entered 
you will be asked to approve this request 
within the ‘Token’ App
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Step 6: Approve Request 
in Token
You will be asked to open your Token 
application. Upon opening the application, 
you will be prompted to confirm and 
approve the recent request. 
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Step 7: Features
Information: tab will provide you will any 
relevant information you may need to be 
aware of  before proceeding.

Permissions: Will provide you with a view 
of all or any accounts you have approved 
with this request.
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Step 8: Approval 
completed
Selecting the account in permissions will 
give you a quick summary view of the 
account to date.

Completed steps: Once you have 
confirmed and approved these steps you 
will receive an alert message saying 
‘Permission granted successfully’.

You can now return to the Token desktop 
version.
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Step 9: Connection 
Quickbooks and Token

You may see this transition screen while Quickbooks is retrieving data 
from Token and Unity Trust Bank
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Step 10: Select the 
above account

Once you select the above account you will be asked to 
provide any further information related to the account.
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Step 11: Select the above account
Once you select the above account you will be asked to 
provide any further information related to the account. If the 
information is correct you can press ‘Save and Close’.
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Step 12: Pull Transactions
You can now select a specific date (some banks limitations 
apply) to pull all transactions associated with this account. Then 
press ‘Connect’ and proceed to the next step.
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Step 13: The connection process

Almost there
Quickbooks will now try and connect and retrieve this information from 
Token and Unity Trust Bank to make sure all your data is synced with 
the platform.

Downloading transactions
Quickbooks will now attempt to download all this account information 
to the Quickbooks platform to be easily accessible to you.
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Please read all the information provided to assist 
you making the correct decisions when using your 
Unity Trust Bank account with third party 
platforms.

Success

You are now ready to go.
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You account is now connected
No further action is required you have successfully linked your 
Unity Trust Account to Quickbooks via the Token platform.
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View Transactions
You can view your Unity Trust Account transactions by either 
clicking the navigation tab or by selecting the Unity Bank 
Account Tab found in the dashboard screen.
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Transactions
You have successfully connecting your Unity Trust Bank 
Account to Quickbooks desktop platform and have access to 
all your account information via the Quickbooks platform.
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Connecting to QuickBooks 
Mobile

This section will guide you step by step through the setup process using the 
mobile application.
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Step 1: First time login
When you log into the Quickbooks mobile 
application for the first time. You will be 
presented with some onboarding which you 
can set up later. During this process we will 
be linking our Unity Trust Bank Account to 
the Quickbooks mobile application.

Connecting to Quickbooks Mobile Return to contents 2025

Unity Trust Bank Help and Support

https://www.figma.com/slides/G1TqK7gY7aNIasdcD8JwQV/Help-and-Support---Quickbooks-Integration?node-id=4-36


Step 2: Linking your Unity 
Trust Bank Account
To link your Unity Trust Bank Account, you 
must select the Menu tab in the bottom bar 
navigation. Once selected, select the 
‘Transactions’ tab. (Easily identifiable by 
the 2 arrows pointing in different directions.

After selecting ‘Transactions’ tab you will 
be taken to the transactions page and 
asked to link your account by clicking the 
‘Link account’ button.
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Step 3: Find your Unity 
Trust Bank Account
After clicking the ‘Link account’ button you 
will be taken ‘Find your account’ page.

You can easily search for Unity Trust Bank 
by typing our name in the search bar at the 
top of the page. 

When the results are presented to you 
please select the correct Unity Trust Bank 
to proceed.

Connecting to Quickbooks Mobile Return to contents 2025

Unity Trust Bank Help and Support

https://www.figma.com/slides/G1TqK7gY7aNIasdcD8JwQV/Help-and-Support---Quickbooks-Integration?node-id=4-36


Step 4: Consent to share 
your data with Quickbooks
You will asked to confirm or agree to the 
Quickbooks consent to share your data 
documentation to proceed.

Your deposits, account details and 
transactions will be automatically imported 
into Quickbooks.
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Step 5: Login and approve
During this step you will be required to sign 
into your Unity Trust Bank Account (case 
sensitive).  

Once the correct details have been entered 
you will be asked to approve this request 
within the ‘Token’ App
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Step 6: Approve Request 
in Token
You will be asked to open your Token 
application. Upon opening the application, 
you will be prompted to confirm and 
approve the recent request. 
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Step 7: Select Account and 
Review information
Once you select the above account you will be asked 
to provide any further information related to the 
account.

Once you select the above account you will be asked 
to provide any further information related to the 
account. If the information is correct you can press 
‘Save’.
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Step 8: Connect your 
account
After saving, you can now connect your account to 
Quickbooks.

Once you have select the ‘Connect’ button you will be 
automatically taken to the ‘Transactions’ page where 
you can view the account details or add another 
account.
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Contact Unity Trust Bank support

Telephone: 0345 140 1000

Our call centre is open Monday to Friday 9:00am 
to 5:00pm.

Help and support

Help and Support from Unity Trust Bank 2025

Visit support.token.io

70 St Mary Axe 
4th Floor 
London, EC3A 8BE 
United Kingdom

info@token.io
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Additional Help and Support

More information and answers to Frequently Asked 
Questions around software integrations with Unity 
Trust Bank are available here: www.unity.co.uk/
accounting-software

tel:+44 3451401000
https://support.token.io/
mailto:info@token.io
https://www.unity.co.uk/accountancy-software
https://www.unity.co.uk/accountancy-software

