
Account Management form
When completing our Account Management form, use our visual 
guide to ensure you provide the right information in the right place.

Find the form here: www.unity.co.uk/update-your-account-details

1 Change organisation name

To be used to update the registered name only. Change in legal status will require  
a new account however, the change in legal status does not normally apply to  
trade unions.

2 Update key contact

To be used for a new key contact to be added – this can include signatory permissions 
and internet banking permissions. NOTE – all correspondence will be sent to  
this address.

3 Add individuals 

To be used for NEW individuals who are not associated with the account  
currently in any capacity – this can include signatory permissions and internet  
banking permissions.

4 Remove individuals 

To be used for removal of a signatory, internet user or all access.  
NOTE – if removing key contact, also need to click ‘Update key contact’.

5 Update individuals 

To be used for existing individuals - updating personal information, add as  
a signatory and/or add as an internet user.

6 Signing authority and statement preference 

To be used to update the account signing authority and/or statement preferences  
for online/paper. NOTE – not required if updating an individual’s signing authority.

7 Internet banking authority levels 

To be used to update the organisation’s internet banking levels e.g. dual/ triple  
and payment limits e.g. amount per banking level. Includes administrator details.  
NOTE – not required if updating an individual’s internet authority.
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