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Unity Trust Ltd is launched on  
May Day with the backing of

35 trade unions

A range of  services for trade
union shareholders is 

developed. 
 

Two thirds of  trade unions 
own shares in the Bank

Unity Trust acquire  
full status as a bank

Pre-tax profit passes the  
million pound mark to reach  
£1.3m. 60 accounts a week 

are being opened

Launch of  staff  community
award to recognise the
volunteering efforts of

our 87 staff

During the worst
recession since the 1930s 

Unity opens 2600 new 
accounts and remains 

financially strong

90% of  voluntary 
organisations and 86% of  

trade unions praise Unity for 
its high standard of  service

Unity’s first website is  
launched along with a fresh  

corporate identity

Innovation, Social 
Responsibility, Partnership 

and Quality Services  
are all part of  our new values,  

mission and corporate plan

Unity is one of  the first 
supporters of  the Social 

Investment Taskforce 
proposals to increase private 

investment flows into  
deprived areas

Part of  a successful 
consortium chosen to 

deliver the Government’s 
Futurebuilders Fund – 

designed to provide £125m 
to help social organisations 

deliver public services

As part of  the Bank’s 21st
birthday celebrations ‘Make 

Poverty History’ wristbands are 
issued to staff  and customers

Unity’s stable liquidity position 
and ability to continue lending 
is enhanced by a 16% growth 

in retail deposits to  
over £495m

We increase our lending to 
£197m – our highest ever 

lending book

First issue of  In Unity 
produced. Six new unions buy 

shares in the  Bank and the 
Scottish Council for Voluntary 

Organisations £50m loan 
scheme is announced

We publish our first report 
on our social impact and 

become the UK’s first Living 
Wage accredited bank. Our 
Employee Share Ownership 

scheme is set up

Our Internet Banking service
launches, offering multiple 
users and authority levels – 

the first such service for non-
personal customers in the UK.

It receives an average of  
35,000 hits per month

Shareholders now represent
80% of  all trade union 
members and a new 

operations centre is opened
in Birmingham

Social economy organisations  
now make up 50% of  our  

customer base. Our 
first Investors In People 
recognition is received

Lending levels reach £30m  
for funding jobs, homes

and services

Join the Corporate Social
Responsibility Coalition 

(CORE) – a group of  over 100 
socially minded organisations 
working to promote the needs 

of  workers, consumers  
and more

A loan to Freedom Productions 
allows the scene to be set for the 

Nelson Mandela concert at
Wembley Stadium on 16th April

Unity e-Payments
service introduced

26% of  accounts are now from  
outside the trade union sector  

– including charities
and voluntary organisations

Community Asset Transfer  
scheme to help communities  

reclaim disused buildings  
is initiated

As Unity celebrates ten years,  
60% of  new business

is received through personal
recommendation

The Bank sets up the
National Credit Union Awards

and launches the ALTO 
Prepaid Mastercard®

Unity joins forces with Unison  
to pioneer large scale payroll

giving, to encourage 1.3m 
members to give to 4  

selected charities

Richard Wilcox joins the
Bank as Managing Director 
and a new 3 year strategy 
refocuses on the Bank’s 

social roots

Market share in the charity 
sector increases by 20%.

The Credit Union
Development Fund – which

makes grants to credit unions
– is set up 

Unity reaches 30 with over 
10,000 customers, around 90 

staff  and a continued appetite to 
innovate in the sector, becoming 

a pioneer of  the Fair Tax Mark

Band Aid reach Christmas number one Maradona’s Hand of  God goal George Bush is elected US President Tim Burners-Lee invents the world wide web Signing of  the Maastricht Treaty Channel Tunnel opens Dolly the sheep is born Construction of  Millennium Dome begins Old Wembley Stadium closes The Queen’s Golden Jubilee The Gherkin building opens A whale is found in the River Thames Terminal 5 at opens at Heathrow Eyjafjallajokull erupts London hosts the 2012 Olympics

First mobile phone call made in UK Van Gogh’s iconic sunflowers painting sells for £24.7m Fall of  the Berlin Wall Roald Dahl becomes Britain’s favourite children’s author Buckingham Palace opens its doors to the public
Pierce Brosnan’s first appearance

as James Bond in GoldenEye Harry Potter and the Philosopher’s Stone published Euro currency is launched Eden Project opens England win the Rugby World Cup Wembley Stadium re-opens Last WW1 veteran Harry Patch dies Cheque guarantee card scheme withdrawn Andy Murray wins the Men’s Singles at WimbledonChip and Pin introduced
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